MNMpuka3s MuHuctepctTBa npocBelweHnss PO ot 13 mapta 2019 r. Ne 114
“O06 yTBepXXAeHMU NoKasaTernen, XxapakTepusyroLwmnx odLme Kputepum
OLIeHKM Ka4yeCcTBa yCIrioBMIW OCYyLLEeCTBIIEHUS oOpa3oBaTenibHOMN
AEeATeNbHOCTU OpraHU3aunsaMu, oCyLLEeCTBNAOWMMN
obpa3oBaTesibHYIO AeATEeNIbHOCTb MO OCHOBHbIM
obLeobpa3oBaTenbHbIM Nporpammam, oopasoBaTesibHbIM
nporpammam cpegHero npocgeccMoHanbHOro o6pasoBaHus,
OCHOBHbIM nporpammam npocgeccmoHarnbHOro ooy4yeHus,
AONOJNTHUTENbHbLIM 00LWeobpa3oBaTenbHbIM NporpaMmmam”

29 anpena 2019

B cootBetcTBMM € nognyHKTOM 4.2.49 NonoxeHns 0 MMHUCTEpCTBE NPOCBELLEHMS
Poccunckon ®enepaumm, yrBepXgeHHOro noctaHosneHnem lNpasutenscrea Poccumnckon
®enepaumm ot 28 uronsa 2018 r. N 884 "O6 yreepxaeHun MNonoxeHna o MuHuctepcTee
npoceeLleHnsa Poccuiickon Pegepaumm n npusHaHUM yTpaTUBLLMMU CUIY HEKOTOPLIX aKTOB
MpasutenbctBa Poccunckon ®enepauyunn” (CobpaHme 3akoHoaaTenbcTBa Poccuiickon
depepaummn, 2018, N 32, cT. 5343), npukasbisato:

YTBEpOuUTb NpunaraemMble nokasaTtenv, XxapaktepuaytoLiue obLine KpUTEPUN OLIEHKM
KayecTBa YCMOBUI OCYLLEECTBNEHUs 06pa3oBaTenbHON AeATEeNbHOCTN OpraHM3aLmnamu,
OCYLLECTBNSAIOLLMMY 0OpasoBaTenbHyo AEATENbHOCTb MO OCHOBHbLIM
o6Lieobpa3oBaTtenbHbBIM NporpaMMaM, obpasoBaTtenbHbIM NporpaMMaM CpeaHero
npodeccrnoHanbsHoro o6pasoBaHNns, OCHOBHBLIM NporpammamM NpodeccnoHansHoOro
0b6y4yeHus, JoNonNHUTENbHBLIM 06LLe06pasoBaTenbHLIM NporpaMmmam.

MunucTp O.10. BacunbeBa
3apeructpmposaHo B MuHtocte P® 25 anpena 2019 .
PernctpaunoHHbin Ne 54499

MpunoxeHve

YTBEPXOEHbI

npvkasom MuHucTepcTea
npoceeLleHns Poccuiickon Pegepaumm
oT 13 mapta 2019 . Ne 114

NMokasatenu,

Xapaktepusyrowme obLime KpuTepmmn oLeHKM KayecTBa yCnoBum
ocyulecTBrieHuss obpasoBaTefibHON AeATEeNIbHOCTU OpraHn3auusaMm,
OCYLUEeCTBNAKLWMUMN 0O6pa3oBaTefibHYIO AeATENIbHOCTb MO OCHOBHbIM
ob6ueobpasoBaTesnibHbIM NporpaMmmMmam, obpasoBaTesibHbIM Nporpammam
cpenHero npoceccuoHanbHOro o6pasoBaHusi, OCHOBHbLIM NporpaMmmMmam
npodeccuoHanbLHOro ooy4yeHus, 4ONONMHUTENTbHbIM
ob6weobpa3oBaTenbHbLIM NporpaMmmam

l. Moka3aTenu, xapakTepusyrLme OTKPbITOCTb U JOCTYNHOCTb
MHcpopmaLmm 06 opraHnsaumm, ocyllecTBNAOLWEN oOpa3oBaTesibHYHO
AeATeNbHOCTb

(nanee - opraHmMsauum)


https://www.garant.ru/products/ipo/prime/doc/72131012/#1000
https://www.garant.ru/products/ipo/prime/doc/72131012/#0

N Iloxa3arenu

n/n

CootBeTcTBHE MHPOPMALIMH O I€ATEIBHOCTH OpraHU3aliy, pa3MeIIeHHONW Ha
0011e10CTYMHBIX MTHPOPMAIIMOHHBIX pecypcax, €€ CoAepKaHUI0 U MopalKy ((popme)
pa3MelLIeHMs], yCTaHOBIEHHBIM HOPMAaTUBHBIMU IIPaBOBBIMM aKTAMM:

1L Ha MTHPOPMAIIMOHHBIX CTEH/IAaX B IOMELIEHUH OpraHu3alliu;

- Ha 0UIMATIBHOM CaliTe OpraHU3aly B UHPOPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON CETH
"Unrepuer" (nanee - caiir)*

Hanuune Ha opunmanbHoM caifte opraHu3anuu (y4pexxIeHus) HHPopMaIm o
JUCTAHIIMOHHBIX CII0c00ax 0OpaTHOM CBSA3M U B3aUMOCHCTBUS C MOMYYaTEIsIMHA YCIYT U UX
(GyHKIIMOHUPOBAHUE:

- renedoHa;

- QIIEKTPOHHOM IIOYTHI;

- JIIEKTPOHHBIX CEPBUCOB ((hopMa JIJIsl TOIa4YH HIIEKTPOHHOT'O OOPAIICHHUS, TTOTyYSHHE
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM yCIyraM, pasfen "'Hacto 3amaBaembie BOIIPOCH");

1.2.

- TEXHUYECKOM BO3MOKHOCTH BBIPAKECHUS MOTYYaTeISIMU 00pPa30BaTENbHBIX YCIYT MHEHHUS
0 Ka4eCTBE OKa3aHUs yCIyr (HaJM4Yie aHKEeTHI AJIS1 OIpOoca IPaXIaH WM TUIIEPCCHUIKH Ha
HEe)

1.3. lonst monyvareneir 00pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTON H
JOCTYITHOCTBIO HH(OPMAINH O AEATEIIFHOCTH OPTaHU3allUH, Pa3MEICHHON Ha
MH(POPMALIMOHHBIX CTEHAAX, Ha caiiTe (B % OT 00IIero 4ncia ONpoIIeHHBIX MOoTydaTeNei
00pa3oBaTEIbHBIX YCIIYT)

! Ctatbst 29 depnepanbHoro 3akoHa ot 29 aekabps 2012 r. N 273-03 "O6 obpasoBaHum B
Poccuiickon ®egepaummn” (CobpaHue 3akoHogaTenscrea Poccunckon ®egepaumn, 2012,
N 53, cT. 7598; 2015, N 27, cT. 3989), noctaHoBneHue NpaButensctea Poccuiickomn
®epepaumm ot 10 nronsa 2013 r. N 582 "O6 yTBepXaeHUM NpaBui pasMeLLeHmns Ha
oduymanbHOM cante obpasoBaTenbHOM OpraHn3aunm B MIHPOPMaLNOHHO-
TeNeKOMMYHUKaLMOHHON ceTun "MHTepHeT" n obHoBNeHns nigopmarmm ob
obpasoBarenbHon opraHmnsauun” (CobpaHne 3akoHogaTenbcTBa Poccuickon ®egepaumn,
2013, N 29, cT. 3964; 2015, N 43, cT. 5979; 2017, N 21, c1. 3025; N 33, cT. 5202).

Il. Moka3aTenu, xapakTepusyrowme KOM(pOPTHOCTb YCITIOBUIA, B KOTOPbIX
ocyliecTBnsieTcsl obpasoBaTenbHas AesATeNbHOCTb

Ne Tlokazarenam
n/n
ObecnieueHue B OpraHnu3anuy KOM(GOPTHBIX YCIOBUMN, B KOTOPBIX OCYIIECTBISAETCS
oOpa3oBaTelIbHAS JACSITCILHOCTD:
- HaJIM4YUE 30HBI OT/AbIXA (OXKUIAHUS);
2.1. - HaMYKMe U MOHSITHOCTh HABUTALIUK BHYTPU OpraHHU3aIUY;
- HAJIMYUC U I[OCTYHHOCTL HHTLGBOﬁ BOJBI,
- HAJIMYHUC N )IOCTYHHOCTI) CaHI/ITapHO-l"I/IFI/IeHI/ILIGCKI/IX HOMCHIGHI/IfIQ
- CAHUTAPHOE COCTOSIHHE MIOMEIIEHUIA OpraHu3aIiuu

2.2. Jlons monyuateneil 00pa3oBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO
YCJIOBH, B KOTOPBIX OCYIIECTBIISIETCS 00pa3oBaTeabHast ASSTEIBHOCTD (B % OT o01ero
Yrclia OMPOIIEHHBIX MOTyJaTeneil 00pa3oBaTeIbHBIX YCIYT)
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[ll. Moka3aTenu, xapakTtepusyroLime AOCTYNHOCTb obpa3oBaTeribHOMU
AeATenbHOCTU ANA UHBanuaoB

Ne
n/n

3.1.

3.2.

3.3.

IToka3zarenu

OO06opynoBaHKUe TEPPUTOPUH, MIPUIICTAIONICH K 3JaHUSM OpPraHU3alid, ¥ IIOMEIICHUN C
Y4eTOM JTIOCTYIHOCTH JAJIsSi MHBAJIHU/IOB:

- 000pyA0BaHKE BXOHBIX TPYIII MaHAycaMu (TIOJEMHBIMU TUIAT(HOPMaAMH);

- HQJIMYWE BBIJICJICHHBIX CTOSTHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB WHBAIHIOB,;

- HaJIM4Me aIallTHPOBAHHBIX JTU(PTOB, HOPYUHEH, pAaCIIMPEHHBIX IBEPHBIX IPOEMOB;

- HaJIM4Me CMEHHBIX KPECeN-KOISCOK;

- HAJIM4YUe CTIeIHalbHO 000PYJOBAHHBIX CAHUTAPHO-TUTUEHUYECKHUX TIOMEIIICHHUH B
OpraHu3anuu

ObecnieueHue B OpraHu3aluy yCIOBUN JOCTYTHOCTH, MTO3BOJISIIOIIMX MHBAIHUIAM TOTy4YaTh
00pa3oBaTeNbHBIC YCIIYTH HApaBHE C APYTUMHU:

- Ty0nupoBaHue JJIsl HHBAJIUOB 10 CIIYXY M 3PEHUIO 3BYKOBOM M 3pUTEIHHON
uHpOpMAaINH;

- TyOMpoBaHue HAAMUCEH, 3HAKOB M HHOW TEKCTOBOM U Tpadudeckoit HHpopMaIuu
3HAaKaMU, BBITIOJTHEHHBIMU pelibe(hHO-TOUeUHBIM IIpudTOM bpaiins;

- BO3MOXXHOCTb NPEIOCTABICHHUS WHBAIMIAM IO CIIYXY (CIyXy U 3pEHHUI0) YCIIyT
cypaonepeBoIurka (TU(IOCYPAOTIePEBOIIHNKA);

- aJIbTEpPHATUBHOM BEPCUU CaiiTa OpraHU3aIUuy JIJIsi THBAIHIOB 110 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pAOOTHUKAMHU OpPTaHHU3AINH, TPOIIEAIIUMU HEOOXOIUMOe
oOyueHue (MHCTPYKTUPOBAHHKE), TIO COTIPOBOXKACHHUIO MHBAUIOB B MOMEIICHUN
OpraHu3aIuy;

- BO3MOXXHOCTB MPEIOCTAaBICHUSI 00Pa30BaATEIbHBIX YCIYT B TUCTAHIIMOHHOM PEXUME UITU
Ha JIOMY

Jlons momy4areseir 00pa3oBaTebHBIX YCIYT, YIOBICTBOPEHHBIX JOCTYITHOCTHIO
00pa30BaTeNbHbIX YCIYT 1715 MHBAIUIOB (B % OT 00I1ero 4rciia OnpomeHHBIX
MoJTydaTesieid 00pa3oBaTEIbHBIX YCIYT - HHBAIHAIOB)

IV. Noka3saTenu, xapakTepusyrwue oodpoxenaTtenbHOCTb, BEXIMBOCTb
paboTHUKOB opraHusauum

N
n/n
41.

4.2.

4.3.

IToxa3zarenn

Jo:st mostyuaTeneit 00pa3oBaTebHbIX YCIIYT, YAOBICTBOPEHHBIX T0OPOKEIATSIBHOCTHIO,
BEIJIMBOCTHIO PAOOTHUKOB OpPraHU3aINN, 00SCIICYHBAIOIINX TICPBUYHBIA KOHTAKT H
WH(POPMHUPOBAHHUE TTOTyYaTelsi 00pa30BaTeIbHON YCIIYTH IPU HETIOCPEACTBEHHOM
oOpallleHny B OPTaHU3aIHIo (HAlpuMep, paOOTHUKH MPUEMHON KOMUCCHH, CEKpeTapuaTa,
yueOHoii yacTh) (B % OT OOIIEro Ynciia OMpOIIeHHBIX ToTy4yaTeneld 00pa3oBaTeNbHbIX
yeuyr)

Jonst mosryuaTeneit 00pa3oBaTeNbHBIX YCIIYT, YAOBICTBOPEHHBIX T0OPOKEIATEIHHOCTHIO,
BEJIMBOCTHIO PAOOTHUKOB OpPraHU3aliy, 00ECIEYNBAOIINX HEMOCPEACTBEHHOE OKA3aHHE
00pa3oBaTeNIbHON yCIyry MPU OOpaIeHUH B OpraHU3aIuio (HampuMep, MpenoiaBaTeiiu,
BOCIIUTATEIH, TPEHEPHI, HHCTPYKTOPHI) (B % OT 0OIIETO YKcia OMPOIICHHBIX MMOIydaTeneH
00pa3oBaTeNIbHBIX YCIIYT)

Jons momyuaTeneld 00pa3oBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX JOOPOKENATETHHOCTHIO,
BEJIMBOCTHIO PAOOTHUKOB OpPraHU3aIiy TIPH UCTIOJBb30BAHUH JIUCTAHITMOHHBIX (hOpM
B3aMMOJICHCTBUS (B % OT 00IIIero 4yrciia OMpOILICHHBIX MoTyJaTeneil 00pa3oBaTeIbHBIX

yeuyr)



V. MNoka3aTtenu, xapaktepusyroLime yaoBreTBOPEeHHOCTb YCNOBUAMU
ocyulecTBrieHus obpasoBaTefibHOM AEATENIbHOCTU OpraHM3auumn

N Iloka3zarenan

n/n

5.1. lonst monyvareneil 00pa3oBaTeabHbIX YCIYT, KOTOPbIE TOTOBBI PEKOMEHI0BaTh
OpraHu3alLUI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTIJIH Obl €€ pEeKOMEH/I0BATh, €CIIU ObI OblIa
BO3MO>KHOCTb BbIOOpa Opranu3anuu) (B % OT 0OIIEro Yyuciia ONpOIIeHHbIX NodyJaTenen
00pa30BaTENbHBIX YCIYT)

5.2. Jlons momyuaTeneit 00pa3oBaTeIbHBIX YCIYT, YOBIETBOPEHHBIX YA00CTBOM rpaduka
paboTel opranuzanuu (B % OT 00I1Iero yucia OnpoIIeHHBIX ModyJyaTenei 00pa3oBaTeIbHbIX
yeuyr)

5.3. Jons momyuaTerneit 00pa3oBaTeIbHBIX YCIYT, YAOBICTBOPCHHBIX B IIEJIOM YCIOBUSIMHU
oKa3aHMs 00pa30BaTENIbHBIX YCIYT B OpraHu3aiuu (B % oT o0I1ero yucia OnpomeHHbIX
roJiydaTeseu yciyr)

O630p AOKYMeHTa

[ns npoBefeHns He3aBUCMMOW OLIEHKN KadeCTBa yCroBUN BeaeHus obpasoBaTernbHOM
AedarenbHocTU no obuieobpasoBaTernbHbIM NporpaMmmam, nporpaMmmam CpeaHero
npocobpasoBaHus 1 npoobyyeHna MuHnpocseLleHnss Poccumn ycTaHOBMIO NokasaTenwu,
XapakrepusytoLime obLime KpuTepum Takon OLIEHKN.

OnpepeneHbl NokasaTenn, KOTOPble XapakTepuaytoT:

- OTKPbITOCTb M AOCTYMHOCTb MHApopMaLmn 06 obpasoBaTenbHOM OpraHn3aunm;

- KOMPOPTHOCTb YCITOBUN, B KOTOPbIX BeAeTcHa obpasoBaTenbHasa AeATeNbHOCTb;

- AOCTYNHOCTb 06pa3oBaTenbHOM AEATENBHOCTU AN UHBANWAOB,

- ,El,06p0>l(el'|aTeJ'IbHOCTb N BEXITMBOCTb p360THI/IKOB opraHunsauunu,

- YOOBJ1IETBOPEHHOCTb YCIIOBUAMW BEOEHUA o6pasoBaTean0|7| OeATelsIbHOCTU.



